HOCKLEY HEATH ACADEMY
PARENT QUESTIONNAIRE RESULTS – 2016

In December 2016, we conducted a questionnaire for our parents in order to gather information and views on what we are doing
well and how we can continue to improve as a school.
Parents responded to each question by placing an X in the box which best described your views.
The results were then collated and calculated as a percentage. There were a total of 41 returned questionnaires and parents
responded to most questions, but several were left blank.
On behalf of our school community, I would like to thank everyone who took the time to share their views.

STRONGLY
AGREE
66%

AGREE

TOTAL AGREE

33%

99%

My child is safe
at school

65%

35%

100%

The school
understands
and responds to
my child’s needs
My child is
taught well at
school
My child is
making good
progress
My child is
encouraged to
work hard and
do their best
My child
receives
appropriate
homework for
his/her age
My child enjoys
a stimulating
range of extracurricular
activities

51%

38%

89%

59%

37%

49%

My child enjoys
coming to
school

DISAGREE

STRONGLY
DISAGREE

TOTAL
DISAGREE

TOTAL DON’T
KNOW
One comment
saying most of
the time but
with no box
ticked
One comment
about rear
fencing being a
weak point

3%

3%

8%

96%

4%

4%

42%

91%

7%

7%

2%

64%

22%

86%

7%

7%

7%

39%

27%

66%

17%

12%

29%

5%

36%

40%

76%

17%

2%e

19%

5%

The school
communicates
with me about
my child’s
progress
The school
informs me
effectively
about school
events and
activities
The school
seeks my views
and listens to
my concerns
Standards of
behaviour are
high at Hockley
Heath Academy
The school deals
with any
incidents of
bullying
effectively
The school is
welcoming and
there are
opportunities to
get involved
I think the
school is well
led and
managed

35%

49%

84%

13%

13%

61%

37%

98%

2%

2%

49%

32%

81%

12%

12%

7%

56%

37%

93%

0%

7%

51%

25%

76%

0%

24%

61%

37%

98%

2%

2%

61%

32%

93%

5%

5%

3%

2%

My child is
54%
37%
7%
encouraged to
lead a healthy
lifestyle
I would
74%
24%
recommend
Hockley Heath
Academy to
another family
Hockley Heath
66%
27%
5%
Academy is well
thought of in
the local
community.
Communicating with families is important to us; please place an X in the box to show your preferred means of communication. If you would like to
tick more than one, please number in order of preference, 1 being your most preferred.
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My child enjoys coming to school - 99% of families asked either agreed or strongly agreed.
My child is safe at school - 100% of our families believe their child is safe in school – with one parent
commenting.
The school understands and responds to my child’s needs - 89% either agreed or strongly agreed.

My child is taught well at school - 96% agreed/strongly agreed that their child is taught well at
school.
My child is making good progress - 91% agreed/strongly agreed.
My child is encouraged to work hard and do their best - 86% agreed/strongly agreed.
My child receives appropriate homework for his/her age - 66% following the questionnaire we have
reviewed our homework and will be introducing some more formal, written methods for maths. All
children to read daily, practice spelling rules issued weekly, complete topic homework and
complete weekly maths (online or written).
My child enjoys a stimulating range of extra- curricular activities - 76% we continually review our
extra-curricular activities and, since the questionnaire, we have introduced cheerleading. All
parents have been made aware of the variety of clubs that are available including when they are on.
We also offer music tuition. We also ensure that extra-curricular events in the local community are
shared with our families.
The school communicates with me about my child’s progress - 84% are happy with the way that we
communicate about progress. We continue to meet the statutory requirements every term either
through parents’ consultation meetings or end of year reports. We also ensure that any issues are
shared with parents as appropriate. We pride ourselves on being available to discuss individual
progress with parents, as appropriate.

The school informs me effectively about school events and activities - 98% agree/strongly agree.
The school seeks my views and listens to my concerns - 81% Parent questionnaires are sent out to
seek parental views and this will continue.
Standards of behaviour are high at Hockley Heath Academy - 93% agreed/strongly agreed. We
pride ourselves on excellent behaviour.
The school deals with any incidents of bullying effectively - 76% none of our parents
disagreed/strongly disagreed. Comments from the questionnaires suggest that the 24% that ticked
‘don’t know’ had no experiences with bullying and therefore cannot comment. There are currently
no reported bullying incidents and any “friendship issues” are dealt with immediately and recorded.
The school is welcoming and there are opportunities to get involved - 98% agreed/strongly agreed.
We pride ourselves on a positive and welcoming ethos.
I think the school is well led and managed - 93%
My child is encouraged to lead a healthy lifestyle - 91% through our curriculum, we encourage our
children to be healthy through healthy eating, exercise and positive attitudes to support mental
health.
I would recommend Hockley Heath Academy to another family - 98%

Hockley Heath Academy is well thought of in the local community - 93% as the heart of the
community, we are proud that 93% of our families think highly of us.

Communicating with families is important to us; please place an X in the box to show your preferred
means of communication. If you would like to tick more than one, please number in order of
preference, 1 being your most preferred.
Email was first choice for the vast majority of parents who responded. 35 families put it as their
preferred choice of communication. Only one family chose either Facebook, twitter or the website
as their first choice, with no-one asking for another means of school social media communication.
Number of families choosing this as their first choice:Website - 1
Email - 35
Text - 8
Facebook - 1
Twitter - 1
Other social media exclusive to school - 0

